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ENGILISH VERSION
Instructions :

(1)  All questions are compulsory.

(2) Figures to the right indicate full marks.

1 Write any one in 1000 words : 14
(1)  Explain the definition of Organizational Behaviour and discuss its nature.

(2) Explain the definition of stress and clarify the role of organizational
stressors.

(3) Explain the meaning of motivation and explain why secondary motives
are relevant to Organizational Behaviour.

(a) Write any one in 500 words : 10
(1) Discuss aspects of personality.
(2) What does job-satisfaction affect on job performance.
(b) Write any one in 500 words : 10
(1)  Discuss the importance of Communication Technology.
(2) Why non-verbal communication is effective ?
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Write any two in 50 words : 10
(1) What is the importance of Hierarchy in Maslow's model ?

(2) Stress and Coping : Explain.

(3) Which communication pattern is good for organizations ? Why ?

(4) "Working Conditions can be decisive for job satisfaction.' Explain.

(b)  Write any two in 50 words : 10
(1) ‘'Employee's absenteeism can be a consequence of Job
Satisfaction’. Explain.
(2)  What is the importance of self-actualization in Maslow's model ?
(3) Explain Hawthorne effect.
(4) Explain how working conditions create stress ?
4 Answer in one or two lines : 6
(1)  What was the hypothesis behind the illumination studies ?
(2)  Which are three components of attitudes ?
(3) What are the types of motives ?
(4) Life without stress is not possible — Explain.
(5) Which phase can be important in decision-making ?
5 Indicate correct answers of any ten questions (MCQ) 10
(1) 'Bank wiring room studies' were a part of which studies ?
(A) Management
(B) Attitudes
(C) Organizational Behaviour
(D) Hawthare studies
(2) In which year Hawthare studies started ?

(A) 1956
(B) 1977
(©) 1924
(D) 2001
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What 1s full form of OB ?

(A) Organizational Balance

(B) Organizational Behaviour

(C) Organizational Brilliance

(D) Organizational Broad Mindedness.
'Per Sona' are the words of which language ?
(A) Persian

(B) Latin

(C) English

(D) Burmeeze

Self-efficacy is related with what ?

(A) Sclf-energy

(B) Self-perception

(C) Self-attitude

(D) Self-image

Which is the basic component of attitudes ?
(A) Prejudice

(B) Perception

(C) Emotional

(D) Personality

Which one is the function of Attitudes ?
(A) Adjustment

(B) Conflict resolution

(C) Stress control

(D) Motivation satisfaction

Secondary motives must be

(A) Inherited

(B) Leamned

(C) Motivated

(D) Gained from the environment
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(9) 'Eustress is

(A)
B)
(€
(D)

Damaging
Not damaging
Bad

To be avoided

(10) Which is extra organizational stressor ?

(A)
®)
(©)
(D)

Organizational structure and design
Working conditions
Organizational Process

Societal and Technological Change

(11) Type-A characteristics are :

(A)
B)
(©)
(D)

Individual Stressors
Group stressors
Organizational stressors

Extra Organizational stressors

(12) What is E-R-G ?

(A)
B)
(€
(D)

Concept
Component
Study

Motivation theory
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